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Meeting students where they are
to help them succeed
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Personalization Relationship Instant Anytime,
Building Fulfillment Anywhere
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Meet Thunder, WT’s Chatbot

@ Proactive Outreach

11:54 all = -

— On-Demand Assistance
Hi Hannah! This is Thunder, ——
your virtual assistant at
WTAMU. I'm here to send you
important info and answer your
questions 24/7!

I ) Targeted Human Support

Vi
@O@O@ Personalized Engagement
7N
& AdmitHub
Personalization Success Cases using Al
\QS’ RCT results
ST Ouil e 3.3%pt increase in enrollment
("(Olgl‘_l& e 21.4% decrease in summer melt
University
e 14.5% increase in first-time Freshman enrollment
s A z e Largest full-time Freshman cohort in 150 year history
m e 18% increase in first-generation college students
V |V 4 e 13% increase in Pell-eligible students
&
m e 2% increase in retention for first-time Freshmen
West Texas As&M
University ..
& AdmitHub
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The Potential for Al in Higher Ed

Complete Student Lifecycle

College College Summer Melt ~ Financial Aid Retention &  Career Services  Alumni/ae

I Recruitment Admission Prevention Support I Persistence I Advancement I

Enrollment Success After College

Student Success

Al helps universities as they help students to...

H & 0

Apply Enroll Succeed Give Back

¢ AdmitHub
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