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TECHNOLOGY: OUTREACH AND TRACKING

How can technology help your 
emergency aid program?

 Streamline process (enrollment and 
communications)

 Collecting student information

 Sharing information

 Delivering aid quickly
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https://vimeo.com/190914640



EA NETWORK PARTNERS

Does your institution use an 
application that includes information 
about your emergency aid program? 
 Student management portal’s mobile 

application. 

 Web-based portals for students to apply. 

 Online forms for students to apply.



EA NETWORK PARTNERS

Are records of Emergency Aid 
recipients stored in software 
used by your College?

 Student management portals to 
keep track.

 Excel spreadsheets.



EA NETWORK PARTNERS

What tools does your College use 
to track students who may benefit 
from EA?

 Excel spreadsheets

 Student management portal

 Who’s Next software

 Accutracker

 Student surveys



EA NETWORK PARTNERS

What tools has your College use to 
perform needs assessment for the 
EA program?
 Radical Innovation Process (RIP) 
 Class surveys
 Advocacy Task Forces
 Environmental scans
 Faculty interactions with students
 Financial Wellness Survey (Trellis)
 HOPE Lab Survey
 Survey components of the SENSE 

survey
 Data from the Student Emergency 

Services Annual Report



EA NETWORK PARTNERS

How are does your College use 
technology to communicate, 
promote, or facilitate the EA 
program? 
 Email
 Social media
 College’s website
 Testimonial videos
 College’s student management system
 Upon request



SUMMARY

How is technology helpful? 

 Streamline processes

 Collecting information

 Sharing information

 Delivers in timely fashion

 Two-way communications

 Privacy

How does technology negatively affect? 

 Cost prohibitive

 Limited staff and resources
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