ADVOCATING FOR EMERGENCY AID PROGRAMS IN
HIGHER EDUCATION CONVENING

TECHNOLOGY: OUTREACH AND TRACKING




COMMITTEE
NAME________|Tme ____________|scHooL ______________JEMAL

Lisa Elliott Director, Marketing & Communications McLennan Community College lelliott@mclennan.edu

Martha Cox Bursar Angelo State University Martha.Cox@angelo.edu

Elizabeth With Vice President, Student Affairs University of North Texas elizabeth.with@unt.edu

Kamran Riaz Associate Dean of Students University of Houston SKRiaz@central.uh.edu

Kelly Prater Director, Financial Aid Amarillo College KOI51162@actx.edu

Javier Flores Vice President, Student Affairs & Enrollment Angelo State University Javierflores@angelo.edu
Management

Yvonne Forey Lead Financial Aid Advisor Alamo Community College — Palo Alto yforey@alamo.edu

Maureen McGuiness Dean of Students;Assistant Vice President, University of North Texas maureen.mcguiness@unt.edu
Student Affairs

Saundra Silva Assistant Director, Financial Aid Texas A&M University-Kingsville Saundra.silva@tamuk.edu



TECHNOLOGY: OUTREACH AND TRACKING

How can technology help your
emergency aid program?

= Streamline process (enrollment and
communications)

= Collecting student information
= Sharing information

= Delivering aid quickly
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All About You

Help us get
to know David...
1 work more than 20 hrs. per week
I'm first in my family to attend college
English is my second language
I'm a parent
I'm a veteran

| have a disability

next

All [tems
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This.. Week Month Term

This Week
® Resource

Connect with campus
resources that matter most
to you

@ Resource

Explore services designed
specifically for first-generation
students.

® ToDo
Meet with an academic advisor
before your first term

® ToDo
Take and review your Assessment
Examination

® ToDo
Pick your courses and schedule
your first term

@ Appointment
Open House: Campus Day Care

path.

A Few Recommendations:

o]

O

Child care
On campus and nearby child care options to
help while you are in class

Commuting Services
Learn the different ways you can get to and
from campus

All Student Services:

O

O

Tutoring & Academic Support
A great resource for help outside the classroom
for your work inside the classroom

Career Guidance

Helping you find the right career path and
prepare you for the job market. It's never too
early to start!

Mentorships
Helping you connect with experience students
who can help guide your way.

Q

My Path My Plan

Which resources matter most to you?

® Select any of our student services that interest you, and we'll add appropriate information to your

First Generation to Attend College
Resources to help new students learn the ropes
and lingo of college.

Student Technologies
Get help with all apps, gadgets, and sites that
can enhance your campus experience.

Housing Services
Resources to help you find a place to stay near
campus.

Clubs and Activities
Grow and have fun! Get involved in one of our
many on-campus activities

Disability Services

Providing support and equipment to qualified
students with physical, metal, or educational
needs

My Profile



Which parent do | use on the FAFSA?
Jan 19 2017 6:38:13 PM

For info on which parent's information to use on the FAFSA, reply with the option that best describes your parents’

marital status: Never Married Unmarried and both parents living together Married Remarried Divorced/Separated
Widowed If none of these options are applicable, check out 1.usa.gov/10gfTcg

'O Undo + Approved by AdmitHub Al

Divorced
Jan 19 2017 6:38:40 PM

If your parents are divorced, the custodial parent (or the one you lived with the most in the past 12 months) is

usually responsible for filling out the FAFSA. Check out this website to learn more: 1.usa.gov/10gfTcg

O Undo v Approved by AdmitHub Al

OK and when is it due?
Jan 19 2017 6:39:07 PM

The FAFSA is available starting Oct. 1. Fill it out ASAP! (Use last year's tax info.) Some aid is first-come, first-served, so

don't delay! fafsa.gov
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FINANCIAL LITERACY TECHNOLOGY
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EA NETWORK PARTNERS

Does your institution use an
application that includes information
about your emergency aid program?

= Student management portal’s mobile
application.

= Web-based portals for students to apply.

= Online forms for students to apply.



EA NETWORK PARTNERS

Are records of Emergency Aid
recipients stored in software
used by your College?

= Student management portals to
keep track.

= Excel spreadsheets.




EA NETWORK PARTNERS

What tools does your College use
to track students who may benefit
from EA?

= Excel spreadsheets

= Student management portal
= Who's Next software

= Accutracker

= Student surveys




EA NETWORK PARTNERS

What tools has your College use to
perform needs assessment for the
EA program?

® Radical Innovation Process (RIP)
Class surveys

Advocacy Task Forces

Environmental scans

Faculty interactions with students
Financial Wellness Survey (Trellis)
HOPE Lab Survey

Survey components of the SENSE
survey

Data from the Student Emergency
Services Annual Report

EISLITETHEI'It

=
£ measurable e S

esults £ s ruI:Jru:s'1“,,:5'5;""‘E

£outcomessystematic

Mpmié“ﬁrﬂ%nt : '
© curriculum : ASSBSS m e nt

m specific E
mﬁt-mn :5 rnmrﬁnﬂm surveys = = Iearnlng C'St“dent
' Zobjectives =

TEVIEW

imp



EA NETWORK PARTNERS

How are does your College use
technology to communicate,
promote, or facilitate the EA
program?

= Email

® Social media

College’s website

Testimonial videos

College’s student management system
Upon request




SUMMARY

How is technology helpful? How does technology negatively affect?
= Streamline processes = Cost prohibitive
= Collecting information = Limited staff and resources

®  Sharing information

= Delivers in timely fashion

= Two-way communications T EC H NOLOG i

" Privacy
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